


By your side, 
since 1964
The MedicAlert Foundation first 
launched in Turlock, California, in 
1956, before coming to the UK over 
60 years ago. As the pioneers of 
medical IDs, we remain the only 
charity provider of life-saving 
medical ID services worldwide.

MedicAlert is the UK's first and only 
charity providing medical ID 
services, focusing on delivering 
vital support to people with 
medical conditions, allergies or 
other health needs.

Available worldwide 24/7, 
MedicAlert helps improve 

independence, physical and 
mental health. 



Digital Medical Record
The Digital Medical Record can be 

updated by the member as regularly as is 
needed. This will be shared with 

emergency services when needed.

Charity
We are the only charity provider of 
medical ID services in the UK. This 

means we do what is right, putting 
safety first.

NHS Recommended
MedicAlert is recommended by multiple 

areas of the NHS. First responders are 
also trained to recognise the MedicAlert 

symbol.

Advocacy
Parents, guardians or caregiver can 
assist in creating and updating the 

child’s medical record and serve as an 
advocate on the account.

Live better
with
MedicAlert 
The safety and wellbeing of 
vulnerable people is a priority at 
MedicAlert.



Sarah

• We prioritise the vital medical details 
and correct any errors, as accuracy 
saves lives.

• We are the only medical ID service 
that has this additional safety check 
in place.

Nurse
checked
Our in-house Registered Nurses 
check that all records are 
medically sound and the 
engravings are clear and concise.

Emma



The Herbert Protocol
The Herbert Protocol is a national scheme to help make sure 
that people living with dementia who are at risk of becoming 
lost can be found and brought home safely. 

944,000+
Just under 1 million people living with 
dementia in the United Kingdom

70%
people living with dementia will go 
missing at least once

40,000+
people in the UK are reported 
missing for the first time every year



Memberships Explained

HP Free
• Free to sign up. MedicAlert team reviews each form. 

Automatic completion prompts are triggered if necessary. 

• Stores essential personal information (name, address, 
next of kin, medical details) and information to assist in 
event of missing persons incident.

• Information can be shared quickly with police if a person 
goes missing.

• Provides reassurance to carers and families that key 
details are pre-recorded.

• 24/7 emergency helpline accessible to police forces.

MedicAlert Full 
Membership(Herbert Protocol only)

Includes everything from HP Free plus additional benefits from 
only £36/year:

• Reviewed and updated by in-house registered nurses for 
accuracy.

• 24/7 emergency helpline available in over 100 languages.

• Information accessible worldwide by first responders, not 
just UK police.

• Peace of mind for a wide range of scenarios: medical 
emergencies, accidents, travel, allergies, hidden 
conditions, and more.

• Medical ID purchased alongside membership.



Examples of the HP Form



The police call MedicAlert’s 24/7 
emergency helpline on 0207 407 2818, 
providing the individual's surname and 

postcode.

A person is reported missing to the 
police and is believed to be living with 

dementia.

Operation:

Herbert Protocol

Our team carries out a quick 
validation process and searches the 

secure database using the 
information provided.

If a Herbert Protocol is stored, it is 
immediately sent as a PDF to a secure 

and verified police email address.

Post incident, a MedicAlert nurse calls 
the individual/their carer to follow-up 

and identify record changes and 
signposting to partner support.



Partnerships

Accessing multi-agency 
partnerships e.g. Adult 
safeguarding boards



Police Forces & HP Numbers

Total UK 
HP Forms 

2025
2,500



Leaflets & Posters

Visit 
www.medicalert.org.uk/support-from-medicalert

to order free leaflets & posters



Leaflets & 
Posters

VISIT 
https://www.medicalert.org.uk/support-from-medicalert/

to order free leaflets & posters



rburley@medicalert.org.uk
01908 951044

www.medicalert.org.uk www.herbertprotocol.com


