
Provision of a Dyfed Powys Independent 

Domestic Violence Advisory Service



Areas of delivery 



Service delivery



DAL I GODI
Calan Domestic Violence Services, Montgomeryshire Family Crisis Centre, Threshold DAS Ltd,
Carmarthen Domestic Abuse Services Limited and West Wales Domestic Abuse Service Limited

Service delivery





Referrals Into IDVA Service
Quarter 1 – 01/04/23 – 30/06/23
Quarter 2 – 01/07/23 – 30/09/23
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Referral Breakdown  - 98 Disabled Clients Over 2 Quarters  
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IDVA Caseloads
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Outcomes (Monitored By Exit Forms) – 2 Quarters

Better 
informed and 
empowered 
to act - 190

Improved 
Health and 
Wellbeing -

186

Increased 
feelings of 

safety - 158



What is working well?

IDVA 
Service

The service is 
embedded 

with agencies 
across the 

region
Our response 
time is within 

24 hrs.

Good 
relationships 

with DAO's etc

The IDVA are 
part of the DA 

Matters 
Training team.

100% 
attendance at 

DD and MARAC 

The model is 
working 

The service is 
effective 
despite 

difficulties to 
recruit

We are about 
to submit our 
evidence for 

Leading Lights 
accreditation

The Advisory 
service is 
gaining 

momentum



Contact details

IDVA Service contact number: 01267 221194

IDVACarmarthen@calandvs.org.uk
IDVAPowys@calandvs.org.uk (Calan and MFCC) 

IDVAPembrokeshire@Carmdas.org
IDVACeridigion@westwalesdas.org.uk
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